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> INNOLAS

Dear Customer,
Please use the following instructions, if you want to ship a laser system or other items back to
InnolLas Laser GmbH.

Return of a laser system:

Description: original item description, please have a look at the former invoice or delivery

Reason of return: Please write down the reason for returning the system. If there is an issue, with a
precise description of the error.

Serial number: Project number

Tarif code: 90132000

Value: original sales price of the item, please have a look at the former invoice from InnolLas
Possible “Return for repair”

For example:

Laser system SpitLight 600 OPO-532
Serial number: P1900

Tarif code: 90132000

Value: 100.0000,00 €

Return for repair

Return of other good:

Description: original item description, please have a look at the former invoice or delivery note from
InnoLas

Reason of return: Please write down the reason for returning the goods. If there is an issue, with a
precise description of the error.

Serial number: If available

Tarif code: Please have a look at the former shipping documents from InnolLas

Value: original sales price of the item, please have a look at the former invoice from InnolLas
Possible “Return for repair”

For example:

Flash lamp

Serial number: F192/70/020
Tarif code: 85394100

Value: 266,00 €

Return for repair

If the return shipment is under warranty, please ask our order processing department
order@innolas-laser.com for our forwarder account number and return documents with RMA-
number.

Please send us all shipping documents for checking purposes in advance.

Thank you, very much and best regards.
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